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We often forget to thank the ones 
who help us make sure our work 
goes smoothly everyday at our 
workplace. On 23 November,
AUPE and MOE jointly organised a 
special appreciation event for 200 
Operations Support Officers (OSOs) 
to thank them for their contribution 
and assistance in ensuring smooth 
operations in schools. 

Thanking the Silent Heroes
at the AUPE-MOE OSOs Appreciation Event

The half-day event was held in 
Tiong Bahru CC and featured an
Indoor Supermarket Tour by the
Health Promotion Board (HPB), 
Tiong Bahru Heritage Trail 
supported by the Institute of 
Technical Education College West, 
and many other fun activities by 
HPB, ActiveSG, nEbO, U Live and 
the Public Service Division (PSD).
All OSOs also received a potted 
plant each, compliments of the 
National Parks Board (NParks). 

Volunteers from MOE and PSD
guided the OSOs on how to
download mobile applications and
helped to alleviate the fear of
digital technology in some of the
OSOs. Supported by NTUC U Heart,
the event saw many happy OSOs 
returning home after a rewarding 
morning and sumptuous lunch. 

AUPE thanks all our partners, Tiong 
Bahru CC and our dedicated 
volunteers for making this event 
a successful one! We also thank 
Minister Indranee for gracing 
the event and taking the time
to speak with the OSOs.
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Heartiest congratulations to our 
union officials, Mr Wong Te Shen 
Michael and Ms Sim Bee Lan, who 
received their certificates for the 
Certificated Industrial Relations 
(IR) Series Level 3 and Certificated 
IR Series Level 1 with Institute for 
Human Resource Professionals 
(IHRP) respectively at the annual 
OTCi Graduation Ceremony 2019.

Upskilling
to Serve

Members Better 

Both Michael and Bee Lan spoke
highly of their respective 
programmes. Michael liked the 
flexibility of the course which 
allowed him to choose the 
modules that best suit his interest 
and work schedule. The course 
strengthened his IR skills and he is 
now more confident to perform
his duties as a unionist. 

Bee Lan enjoyed the case studies 
shared by the engaging and 
knowledgeable trainers. She 
had also gained insights on how 
the Labour Movement started, 
why is there a need for a Labour 
Movement in Singapore and how 
it evolved over the years.

When asked about the greatest 
challenge faced during their 
studies, both Michael and Bee 
Lan spoke of the challenge of 
juggling workload, studies and 
other commitments. Michael 
shared, “I am thankful to AUPE, 
my organisation and my family for 
their support during this period.” 
In Bee Lan’s case, her colleague 
had resigned recently. In order not 
to add on to other colleagues’ 

workload, she worked late into the 
night after class to clear her work. 
“Coffee was my best friend!” she 
quipped and added that to be
an efficient and effective learner,
it helps to focus in class and 
always clarify when in doubt. 

After graduating from these OTCi 
programmes, Michael and Bee 
Lan are able to better advise 
union members. They strongly 
encouraged other union officials 
to continuously upskill themselves 
to better help members and to 
keep abreast with changes in
the IR landscape.

Ms Sim Bee Lan,
NParks Staff Branch Committee Member

From left: Mr Sean Tan,
AUPE Deputy General Secretary and

Mr Michael Wong, AUPE Executive Councillor 
and ICA Senior Staff Branch Chairman
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Technological developments have
been changing the way we work. 
In recent years, the speed of 
change has accelerated. AUPE 
speaks to Ms Azah Sibun and Ms 
Claire Lee from the Public Service 
Division (PSD) to find out how their 
jobs had evolved and how they 
had rose to the new challenges.

Rising to the 
Challenge as 
Public Service 
Transforms

Transition to e-Platform

Azah is a Senior Assistant Executive 
doing Human Resource (HR) admin 
support. In 2018, the processing 
of Ranking and Promotion (R&P) 
papers for the different public 
service agencies went paperless. 
Instead of photocopying and 
compiling the papers in hard copy 
files, Azah reviewed how and
where the account managers can
e-file and access these papers
in the new electronic platform. 

Azah also looked into the 
governance of knowledge 
management, i.e. ensure proper 
control of access rights, and
the audit of the e-platform.  

Can-Do Attitude

“When this came about, I was 
initially worried and tell myself 
“die lah”.  However, as someone 
with an open mind set, I adopted 
the ‘can-do’ attitude and I know 
my bosses and fellow colleagues 
would also give me all the support 
that I need,” shares Azah.

Rising up to the challenge, Azah is 
now able to plan the whole audit 
process of the e-platform, from 
conducting the audit to report 
writing. Leading an audit session 
for the first time gave her immense 
satisfaction.

Bot Boost our Efficiency

Robotic Process Automation 
(RPA) was a foreign concept to 
Claire, a Senior Executive Assistant 
with the Corporate Services 
Department, when she was first 
tasked to manage an RPA bot for 
the PSD’s onboarding process. For 
the uninitiated, RPA is a software 
“robot” that mimics human 
actions to increase work efficiency 
and effectiveness by reducing 
repetitive tasks. 

Together with colleagues from 
other departments, they reviewed 
and identified onboarding 
processes that could be automated.
They redesigned the core business 
processes and streamlined it into a 
single workflow for automation. For 
instance, Claire used to manually 
key details into a service request 
portal to procure a door access 
card. Now this process is done 
by the RPA bot, improving the 
efficiency and enabling Claire
to focus on other tasks.

Ms Azah Sibun

Ms Claire Lee

Continuous Learning Process

To aid her knowledge in managing 
the bot, Claire learnt several RPA 
concepts through an e-learning 
programme by an RPA software 
provider. It is a continuous learning 
process for Claire, as she has to 
regularly revise RPA concepts when
required to tweak the bot due to
changes in the work  processes.

When Claire had difficulty 
understanding RPA concepts, she 
would break down the concepts 
by relating them to the actual 
work processes and also research 
other websites as well as online 
resources for an explanation of
the concepts.

Be Prepared and
Gear Up for Changes

Claire’s advice to workers facing 
the same changes as her is that 
“it is important to acknowledge 
change when it happens. Be 
prepared and gear up for the 
change.” She also suggests to 
speak to people who are familiar 
with the particular scope of 
work to understand more about 
the subject matter. “Setting 
expectations of what you can 
achieve can help you adjust
to the changes that you are 
experiencing,” says Claire.

Azah adds, “With the fast-changing
work environment, it is important 
for all of us to have an open
mind-set and be prepared to learn,
un-learn and re-learn. If you 
are given a job, just do it. Test 
yourself. Think of it as a challenge.
You never know what you are 
capable of until you try out!
I am one such example!”
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AUPE’s 60th Anniversary Special: 1990s – Now

AUPE, AUPE Credit Co-op
(formerly Multi-purpose
Co-operative), AUPE General 
Services Co-operative and 
AUPE Club amalgamated to
form the AUPE Group, to pool 
resources and function more
effectively and efficiently for
our members. 

The AUPE General Services 
Co-operative (GSC) was set up to
pursue ventures such as food and
beverage services, house renovation,
publishing and other facilities 
promoting economic interests. 

GSC evolved over the years
and currently manages the
Hospitalisation Scheme on behalf 
of the Union and a loan guarantee
scheme to help members take 
up loans with the AUPE Credit 
Co-op (formerly known
as Multi-purpose
Co-operative).

AUPE Represents
Academic Sta� In
Polytechnics

AUPE And PSD
A�irms Labour
Management
Ties With MOU

Formation
Of AUPE Group

AUPE Donates
$100,000 For
Members’ Training

Co-operative
Formed For Services
& Facilities

Funding Unionists’ Aspirations

AUPE 21 is the Union’s roadmap
for the 21st century. This served
as a guide for future young 
leaders as they built upon
the foundation established
by the pioneers of AUPE. 

AUPE 21:
A Better Future

The Committee agrees to 
collaborate to raise employability 
and skills of public officers through 
helping officers do better jobs, do 
their jobs better, and get new 
jobs. AUPE will work closely with 
our partners to ensure no officer is 
left behind. Because every worker 
matters. 

Cluster Training
Committee With
PSD And CSC To
Upskill & Reskill Public
Service Employees

In collaboration with PSD, AUPE 
kickstarted the 1-day Public 
Sector Industrial Relationships 
Workshop which was attended 
by many HR personnel from  
various agencies. The programme
enabled participants to gain a 
better understanding of industrial 
relations in the Public Sector and 
learnt about the role of unions, 
Labour Movement and Tripartism 
through candid discussions on 
real cases and issues. 

HR Partners Gain
Insights To The Role
Of Union & Tripartism Public service employees were 

offered re-employment up to 
age 65 at the first instance
and, later up to 67, six months 
before the national legislation 
takes effect in January 2012.

AUPE and PSD worked closely
to formulate the implementation
guidelines to ensure smooth
roll out of the re-employment 
policy and sharing of good 
practices. Guidelines were 
reviewed periodically to ensure 
relevance, for instance, wage 
cuts were removed for Division 3 
officers who were re-employed 
in the same job and same grade.

Public Sector
Takes The Lead In
Re-employment

45 young union members 
selected from various
agencies attended a two-day 
teambuilding workshop.
13 of them volunteered to
serve in AUPE’s first Youth 
Chapter, later re-branded as 
Young AUPE in 2005. Many
later became dedicated
union leaders within AUPE.

Start Of AUPE’s
First Youth ChapterThe Public Service Commission

Disciplinary Regulations 
introduced in 1964 allowed only 
lawyers and public officers to 
represent members in disciplinary
inquiry, but not union officials.

For 32 years, AUPE requested,
at every NTUC Delegates 
Conference, for union officials 
to be allowed to represent 
members. This paid off when 
union officials were finally
allowed from 1997 to represent 
their members in such instances.

A Voice For
Members In
Disciplinary Inquiry

AUPE had been lobbying since 
1972 for the payment of night 
duty allowance to employees 
who are required  to work 
between 8pm to 6am. 

Together with this breakthrough,
driving allowances were 
increased and overtime 
payment
was
extended to
employees
whose
salaries
do not
exceed
$1,500
per month.

Night Duty & Driving
Allowances Bene�t
5,000 O�icers

Nanyang Polytechnic, 
Singapore Polytechnic and
Temasek Polytechic gave 
recognition to AUPE as the 
union representing both the 
academic and non-academic
staff for all employment matters.
Previously, only non-academic 
staff were collectively 
represented and covered in 
the collective agreements. 

With the changing demographics
of the Civil Service employees,
it is important to adapt to a 
flexible and seamless ways to 
resolve issues concerning 
employees of all levels. In this 
MOU, both parties pledged to 
consult on changes to existing, 
or proposals for new service-wide
terms and conditions of service. 

AUPE is a strong advocate
for skills upgrading to ensure 
lifelong employability of 
members. The donation from 
AUPE helped the NTUC Skills
Development Department
set up a new computer training 
room to increase training 
capacity by 25
places per day. 

The G Kandasamy Endowment Fund was 
established to provide financial assistance
to unionists pursuing the Diploma in Industrial 
Relations at the Singapore Institute of Labour 
Studies and members’
children in tertiary
institutions.

Proceeds of
Mr Kandasamy’s
biography That Fellow
Kanda was donated
to the fund, which
was kick-started by
an initial donation
of $100,000 by AUPE
and its entities. 

1993 1997 1999 2002 2011 2016 2019
201820162009199919981996
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School’s out, holiday’s in! Many 
members and their families kick
off their year-end holiday at our
60th Anniversary Family Fun Day at
Wild Wild Wet on 16 November! 

The morning kicked off with a 
Zumba warmup, courtesy of 
SportSG. Following that, a stage 
performance by POOF! The 
Magic Clown dazzled the crowd, 
especially the little ones. The game 
booths and snack machines that 
lined the area also kept adults
and children well entertained
the entire morning. 

Splashing Fun at AUPE’s
60th Anniversary Family Fun Day

Members and their families who 
redeemed their tickets in the 
morning received an additional
$40 of Downtown East vouchers
as well as water resistant pouches 
as door gifts.

Apart from the many exciting 
rides, the highlight of the day was 
none other than the AUPE Lucky 
Draw which had top prizes of 
iPad, Samsung tab and Nintendo 
Switch. Congratulations to all the
lucky winners!

At the end of the event, there 
were happy faces and smiles 
throughout. We are sure members 
will be looking forward to many 
more such events in future!

Mr Alvin Kwok,
member of NEA Staff Branch

Protection for You & Your Family

To sign up for the hospitalisation benefit, contact us at 6280 8033
or membership@aupe.org.sg.

Sickness and bereavement can take a toll on you and your family’s finances.
In such difficult times, AUPE lends a little support through our Mutual Aid Schemes.
AUPE union members are eligible for:

AUPE Mutual Aid

In 2019

Hospitalisation Demise of
parent/ child

$139,290

$19,279750
$158,565

was paid out

Members Benefited
from AUPE’s Hospitalisation Benefit
and Welfare Scheme

Hospitalisation benefit of up to $40/day
when warded in a local hospital
(at additional $2/month)

Welfare benefit of $150/$70
for demise of parent / child
(1 to 17 years old)

I've been a union member for more than 10 years.
When my mum passed away in October, my NEA Branch Chairperson advised
me to submit a claim for the AUPE Mutual Aid Scheme. I did so and deeply
appreciate this caring gesture from AUPE. Thank you, AUPE!
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Quarterly Roundup of Events
(Oct – Dec 2019)

U Games 19/20
- U Golf 27 Hole Championship
22 - 23 October 

Kudos to Mr Yam Heng Huat,
Mr Ng Chye Yew, Mr Noorghani Oli 
Mohammed and Mr Woo Wei Wen 
for being the CHAMPION in the 
Men’s Open team category!

U Games 19/20
– 3 on 3 Basketball Tournament
16 - 17 November

U Games 19/20
– 9-Ball Pool Tournament
24 November 

Deepavali Night
29 November 

193 members and friends danced 
and sang their hearts out to 
celebrate the Festival of Lights 
at the AUPE’s annual Deepavali 
Night. Coupled with sumptuous 
dinner, drinks, exciting stage games
& attractive lucky draw prizes, it 
was a night of fun and festivity!

Port Dickson Trip
30 November – 1 December

30 members and their family joined 
us for a short getaway to Port 
Dickson. Participants visited an 
Ostrich Farm for a back-to-nature 
experience before checking 
in the prestigious waterfront 
resort, Avillion Admiral Cove, for 
a relaxing stay. Before heading 
home the next day, we visited
the Alive3D Art Gallery followed
by retail therapy at the new Mid 
Valley Southkey Megamall!

Personal Loan •
Renovation Loan •

Marriage Loan •

Education Loan •
Medical Loan •

Consolidation Loan •

Get extra cash

for the important things in life

For more details, please contact us at 6280 8033 or email us at coop@aupe.org.sg.

Spread the news!!! All NTUC union members and family members of
our AUPE Credit Co-Op members can join us as Associate Member to
enjoy attractive interest rates on savings and competitive rates for loans!

Grow your money faster in a safe and easy way
• Earn 1% interest p.a on your Savings Deposit
• Enjoy good dividends on your Subscription Savings
• Earn attractive interest on Term Deposit
   (6-, 12- and 18-month term
   available)

Enjoy
interest rates

from as low as
per annum
on your loans4%

4%

We provide the
following types of loan to

cater to your different needs in life.

AUPE Credit Co-op Services
Now Open to all NTUC members!
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Mr Alvin Kwok,
member of NEA Staff Branch

Protection for You & Your Family

To sign up for the hospitalisation benefit, contact us at 6280 8033
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Sickness and bereavement can take a toll on you and your family’s finances.
In such difficult times, AUPE lends a little support through our Mutual Aid Schemes.
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was paid out
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and Welfare Scheme
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when warded in a local hospital
(at additional $2/month)

Welfare benefit of $150/$70
for demise of parent / child
(1 to 17 years old)

I've been a union member for more than 10 years.
When my mum passed away in October, my NEA Branch Chairperson advised
me to submit a claim for the AUPE Mutual Aid Scheme. I did so and deeply
appreciate this caring gesture from AUPE. Thank you, AUPE!
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Talks covering a wide range
of topics were held for members
to gain insights and tips

Premier screening of blockbusters
movies like Avengers Endgame
and Jumaji at only $5/ticket for
470 members and their family!

Attractive giveaways through
online contests and quizzes

Exclusive too-good-to-miss
deals were put together for
AUPE members!

1000 members and their family
had splashing fun at our Family
Fun Day at only $18/booklet!
Members enjoyed entry to Wild
Wild Wet for a family of four,
$40 voucher, door gift, attractive
lucky draw prizes like iPad and
Nintendo Switch!

At our Anniversary Dinner, we inked an MOU with the Government
of Singapore, represented by the Public Service Division (PSD),
and the Civil Service College (CSC) to form the Public Service Cluster
Training Committee (CTC) to enhance workers’ employability.

“The CTC is a concerted effort to upskill workers equipped with
the right competencies and mindset to take on new roles in the
digital landscape.” – Sanjeev Tiwari, General Secretary, AUPE

“The setting up of this Cluster Training Committee is timely as it helps
the Public Service prepare our officers to stay employable over longer
career spans.” – Loh Khum Yean, Permanent Secretary, PSD

We turned 60 years old in 2019 and celebrated it with
more 3000 members and friends in 2019. Were you part of it?

Tackling Office Syndrome

Planning for Retirement

My CPF & Me


